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GOOD PRACTICE SUSTAINABLE AND INTEGRATED URBAN DEVELOPMENT STRATEGY 
(ISDS) “REDONDELA2020" - REDONDELA CITY COUNCIL 

ACTION: “IMPROVEMENT OF SITE FOR SOCIAL SERVICES AND WOMEN'S ASSISTANCE” 
This action consists of the refurbishment of new premises to house the Municipal Social Services Office and 
the Women's Assistance Center. These premises will have facilities that allow universal access for all people, 
as well as a larger surface and spaces for public attention that will result in an improvement in the quality of 
the service. 
The premises, located in Calle 8 de marzo N3 in Redondela, is in the most easily accessible area due to its 
proximity to the national road and the highway, and at the same time in a place where public transport is 
frequent and varied. This means that the vast majority of the population will be able to move easily to the 
space, on foot, by bicycle or by public transport. 

The main problem solved by the adaptation of these new premises was the lack of space in the previous office 
intended for these functions, in addition to an improvement in accessibility through the construction of access 
ramps both outside and inside to overcome the unevenness of the premises. The lack of space and the limited 
access to people with reduced mobility did not allow to offer satisfactory services to citizens, which is now 
solved with this improvement. 
The implementation of this action will improve the attention to the citizenship and will reinforce the confidence 
of this one in the public administration to carry out procedures that improve the quality of life and the needs 
of the people who reside in the municipality. Therefore, the greater the volume of social attention and attention 
to women, the greater the volume of construction of a strong and growing social fabric. 

The action has an eligible cost of 271,776.25 €, with an ERDF grant of 80% of 217,421 €. It is estimated that 
the action will have a more concrete impact on the entire Galician municipality of Redondela, with 29,192 
inhabitants. 
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1. ERDF'S ROLE IN THE ACTION HAS BEEN ADEQUATELY DISSEMINATED AMONG 
BENEFICIARIES, POTENTIAL BENEFICIARIES AND THE GENERAL PUBLIC. 
The communication carried out in the framework of this action has been done through the following elements: 

- Website of the ISDS Strategy of the City Council of Redondela. 

- Construction site sign and informative plaque 

- Diffusion in the written press 

• News in Diario Atlántico about the refurbishment works of the Social Services office and the Women's 
Attention Center. Click here for more information 
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https://www.atlantico.net/articulo/redondela/abril-abriran-nuevos-locales-servicios-sociales/20200130065035754899.html


 

 
  

    
   

     
    

     
   

 
 
 

- Publicity videos 
To publicize this action, promotional videos were made of the completion of the adequacy of the premises 
that will house the office of Social Services and attention to women. This video can be found on the official 
website of the ISDS Redondela2020 as well as on RRSS such as Facebook o YouTube. 
Platforms where the video about the rehabilitation has been shared organically. 

This audiovisual piece has the logo of the European Union throughout the video in addition to the specific 
mention of ERDF Funds and its participation in 80% of the financing of the action. 

3 

https://hu-hu.facebook.com/Construcciones-Castro-Figueir%C3%B3-380694022073658/videos/acondicionamiento-de-la-oficina-municipal-de-servicios-sociales-y-centro-de-aten/818018849018411/
https://www.youtube.com/watch?time_continue=28&v=OCJ_KaDNTZw&embeds_euri=http%3A%2F%2Fredondela2020.es%2F&source_ve_path=MzY4NDIsMzY4NDIsMzY4NDIsMjg2NjY&feature=emb_logo


 

  

 
     

 
  

      
    

  
  

   
     

   
    

  
 

    
   

  

 

      
     

   
  

 
 

- Informative leaflet 

For this reason, the action has been disseminated both among potential beneficiaries and the general public. 

2. THE ACTION INCORPORATES INNOVATIVE ELEMENTS 
The innovative character of the action is found in the adaptation of a space to attract society and thus receive 
municipal services focused on social and women's services. Differentiate these two social areas acquires great 
relevance in this action because making a single area for women's care is remarkable and possible, thanks to 
the conditioning of the new space. 
At present, due to the high demand, it was necessary to create the area of attention to women as an annex of 
the social services, so that the attention to the women of Redondela is of greater quality and effective. 
The adequacy of premises for the development of municipal services, this time Social Services and Women's 
Services, is essential to be accessible and helpful to citizens. Many people who do not have access to computer 
systems can not submit certain procedures telematically, which is why such a space is essential for the universal 
use of municipal services offered by the City of Redondela. 
Privacy for users is a point that has not been a priority for public administrations in general and that the City 
Council of Redondela has wanted to guarantee with the transfer of the office, as it is now in a larger place and 
with more private areas that guarantee the privacy of citizens in these procedures that can be delicate. 

3. ADEQUACY OF THE RESULTS OBTAINED TO THE ESTABLISHED OBJECTIVES 
The main objective of this action is to improve the quality of life of cities and citizens in an integrated manner, 
pursuing social cohesion and optimizing the use of resources, as stated in the Thematic Objectives 2 
"Improving the use and quality of ICTs", 4 "Supporting the transition to a low carbon economy in all sectors" 
and 9 "Social inclusion and fight against poverty" of the DUSI Strategy Redondela 2020. Hereinafter OT2, 
OT4 and OT9. 
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From a social perspective, the adequacy of a space where social policies can be developed and where citizens 
can find information, advice and social assistance, is essential for improving the quality of life of citizens, as 
well as the creation of a strengthened and satisfied social fabric. 

This action satisfies Operational Objective 003.2 "Social Inclusion", belonging to Strategic Objective 3 
"Economic promotion and employment", which contributes to TO9. Therefore, the beneficiaries of this action 
are all the citizens of the municipality of Redondela, with special emphasis on those who have reduced mobility 
such as the elderly or those who need the use of wheelchairs, canes or crutches to move around. Also families 
who come with baby strollers. 

It is important to emphasize that it also includes those people who do not have access to computer materials or 
do not know how they work, thus eliminating a barrier and offering the possibility of carrying out these 
procedures in person at the Social Services office. This action contributes to TO2, Strategic Objective 2 
"Improve the connectivity of citizens with the Public Administration and facilitate connections with public and 
social facilities". 
That is why the conditioning of a larger premises for the procedures of Social Services and attention to women 
is a benefit for the citizenship and increases the quality of life of society and strengthens the social fabric of 
the municipality of Redondela. 
In addition, from a sustainable objective, the creation of such a space in an area where public transport operates 
regularly encourages the population to use more sustainable means than the private car to carry out their 
procedures and therefore is beneficial to the environment, another of the main objectives of the Sustainable 
Urban Development Strategy Redondela 2020: Environmental sustainability. Included in Strategic Objective 
1 "Development of a friendly and sustainable city model with spaces for people, employment and social 
activity", which contributes to TO2. 

4. CONTRIBUTION TO THE RESOLUTION OF A PROBLEM OR WEAKNESS DETECTED IN 
THE TERRITORIAL SCOPE OF IMPLEMENTATION 
The number of users attending the Social Services office and the Women's Assistance Center in Redondela has 
increased in recent years. This fact has caused the processing of requests to be affected and not to be 100% 
efficient. This made citizens distrustful of the system and of the attention provided by their City Council. For 
this reason, it was decided to move to a larger space in which to increase the number of workers and social 
workers and thus increase the effectiveness in the processing of requests from citizens. 
The transfer of the Social Services office and the Center for Women's Services from its previous headquarters 
to this new space is due, in addition to the above mentioned, to the imperative need to universalize access to 
these services, either by the interior structure of the new office, equipped with ramps and wide corridors; as 
well as by the location of the same, now allowing greater access by road and highway and encouraging the use 
of public transport to get there, as it is well connected by public transport. 

The lack of access for people with reduced mobility prevented a large part of the population from going 
regularly to the Social Services office and the Women's Center. 
The advantages achieved by the implementation of this measure is to achieve a greater influx in the office and 
that citizens find more areas, more staff and more effective care with respect to the above. 

5. HIGH DEGREE OF COVERAGE OF THE TARGET POPULATION. 
The beneficiaries of the action is the entire population of the municipality of Redondela, since the new premises 
will house the office of Social Services and the Center for Women's Services. An element of social assistance 
to which all citizens can go, and, in addition, thanks to the refurbishment of new, larger premises that comply 
with the measures of universal accessibility for all people, the entrance to the same has become a space of 
adequate access for all people. 
100% of the population of Redondela benefits from this action, which also increases the quality of the service 
provided in this public entity since, thanks to the new premises, it has been possible to hire more public staff 
to speed up the processes and to increase the effectiveness of citizens' requests. 
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Another benefit of this action is in unemployment. To carry out this work, which has lasted several months, 
unemployed people from the municipality of Redondela have been hired. This also favors the labor fabric of 
the area and contributes to the activation of the sector. 

6. CONSIDERATION OF THE HORIZONTAL CRITERIA OF EQUAL OPPORTUNITIES AND 
NON-DISCRIMINATION, AS WELL AS SOCIAL RESPONSIBILITY AND ENVIRONMENTAL 
SUSTAINABILITY. 
The present action of refurbishment of premises to house the Social Services Office and the Women's Center 
of Redondela has a direct impact on the criteria of equal opportunities and non-discrimination due to the 
adequacy of the space for universal access for all people both internally and externally. The premises are 
equipped with external ramps to facilitate access to people with reduced mobility, as well as to those families 
who come to the office of Social Services and Women's Center with baby carriages. 

The adaptation also extends internally, since a ramp has been built to overcome a large difference in level 
inside the premises. 

On the other hand, in relation to social responsibility and environmental sustainability, this action favorably 
affects these criteria by creating a larger space for Social Services, which will improve efficiency and attention 
to citizens, as well as a specific center for women, which will attend in a direct and specialized way the cases 
that revolve around the specific needs and specific assistance to women. In addition, the adaptation of the new 
premises will involve an improvement in energy efficiency due to the progress in insulation materials that exist 
today compared to the previous premises that will reduce the use of heating or air conditioning. As well as the 
installation of new lighting fixtures that will lower consumption and reduce the environmental impact. 

7. SYNERGIES WITH OTHER POLICIES OR INSTRUMENTS OF PUBLIC INTERVENTION 
The action "Fitting out of new premises that will house the Social Services Office and the Women's Assistance 
Center" is part of one of the operations proposed in the framework of the Sustainable and Integrated Urban 
Development Strategy "Redondela2020", in which several actions are carried out that are directly linked to the 
one presented here: 
- Sustainable Urban Mobility and Accessibility, since the location of the premises promotes the use of public 
transport. In addition, this action guarantees universal accessibility for the entire population to public buildings. 
- Energy efficiency: With the adaptation of the premises we achieve an improvement in insulation, which 
would reduce the use of heating and air conditioning. Thus improving energy efficiency in public buildings. 
- Social Cohesion: The implementation of this action favors the degree of integration of citizens in their 
community. They feel greater attention and quality in the administrative processes. In addition, the adaptation 
of this new public place has favored the creation of employment, since the work has been carried out by people, 
belonging to the municipality of Redondela, unemployed. 
- Improvement to social care: With the implementation of this intervention the key objectives of this section 
proposed in the lines of action of the EDUSI Redondela 2020 are met. Improvement of the social assistance 
services, since by expanding the space the attention to the citizen will be greater, as well as more efficient since 
the staff of social workers has been expanded. 
- The offer of social services will be wider, since the Center for the attention to women as a branch of the 
Social Services office has been housed in these premises. A fact that significantly improves the problems that 
most affect women and that need to be addressed in a more specific way. 
- Providing the Social Services Office and the Women's Attention Center with a refurbished space, more careful 
and with more spaces to be attended, has a special impact on the objective of protecting the most disadvantaged 
groups and promotes social cohesion. 
Finally, we must highlight this action for the efficient work it performs in protecting citizens, favoring social 
cohesion, speeding up procedures to help citizens and influencing the horizontal criteria of equality, 
guaranteeing equal opportunities between men and women. Thus ensuring greater social participation and 
guaranteeing universal access for all people to Social Services and the Women's Assistance Office. 
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