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Good practice: URB A N R E G E N E R A T I O N O F T R A F A L G A R ST R E E T A ND V I L L A L B A D E L U G O 
A V E NU E . PH ASE 1  

This good practice consists of renovating and enhancing several streets within the area defined by Trafalgar 
Street and Villalba de Lugo Avenue to create an improved urban space, employing fresh urban development 
designs for residents  use and enjoyment while gaining pedestrian space.  

This is a consolidated neighbourhood with a high population density. Building construction, from the 1950s, 
1960s and 1970s, is of poor quality, with access problems, little energy efficiency and lacking in 
infrastructures. It is an urban environment typical of the ensanche (urban extension), the result of migratory 
processes mid last century. Its public spaces are of low visual and landscape quality, with few green spaces, 
narrow footpaths, no relaxation areas and little street lighting. 

Through this redevelopment more pedestrian space has been provided in proportion to vehicles, de-
congesting Trafalgar St. and Villalba de Lugo Ave., which form one of the town s main thoroughfares. This 
thoroughfare absorbs traffic flow from the adjacent neighbourhood of Manises, within which Valencia 
Airport is located, and the intervention has redirected vehicle traffic around this urban centre. 

Improving the urban design to favour pedestrian traffic has boosted one of the town s most commercial 
areas. It has gone from being a two-way highway  for vehicles to a more pedestrian-friendly, one-way 
street, with far broader footpaths, landscaped areas, relaxation areas and meeting places for residents. 

s population of 10,984 residents and 
more generally over 24,500 municipal residents. 

   
VIEW O F THE COMPLETED INTERVENTION                                   AERIAL VIEW O F THE SITE (Riu Turia neighbourhood) 

The criteria for identifying this intervention as a good practice are the following: 

1. T H E E RD F S R O L E IN T H E IN T E R V E N T I O N W AS APPROPRI A T E L Y C IR C U L A T E D 
A M O N GST PO T E N T I A L B E N E F I C I A RI ES A ND T H E G E N E R A L PUB L I C . 
 
The ERDF s role in the intervention was publicised widely, from the planning phase (prior to writing the 
project), during execution (works phase) through to inauguration and opening the space to residents.  
 
In regards to regulatory communications, throughout the works phase an informatory notice of works was 
erected on site and once works were completed a permanent plaque was installed, as well as a specific 
section on the member state s unique municipal web portal, notifying visitors of the ERDF s co-financing.  
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                                                                SIGN DISPLAYED DURING WORKS                                                   

         
 

                                   UNIQUE WEB PORTAL                                             PERMANENT PLAQUE  
 
Regarding the complementary communications, a Residents  Commission was formed to contribute to the 
project and in all informatory meetings the Councillor for Urban Planning along with technical staff 
informed attendees of the ERDF s co-financing of the project. This consisted of ongoing communication 
with residents in the area and further afield, detailing specific aspects of the works and ERDF interventions 
planned for the neighbourhood.  
 

                    

RESIDENTS  COMMISSION MEETING . Roll-up posters in the background bearing the EU ERD F logo. 

This intervention has transformed and enhanced the public space in part of a neighbourhood (Riu Turia 
neighbourhood). To inform residents of this, the mayoress held an information day for residents. 
Furthermore, a letterbox drop was carried out, delivering an informative leaflet on the operation and the 
ERDF s role as co-financier.  
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              MAYORESS S INF ORMATION DAY                                   M EETING INVITATION 

 
INF ORMATIVE LEAFLET ON THE INTERVENTION AND LETTER TO RESIDENTS (LETTERBOX DROP). EU ERD F logo. 

Regarding the notices published in the printed press, we can highlight some both in the local and 
autonomous region press, as well as social networks (Facebook and Twitter). All of them publicise the 
operation, co-financing and the ERDF s role in it. Three images are attached as an example: 

     

Since it is an operation involving a large-scale transformation and enhancement of a strategic thoroughfare in 
the Riu Turia neighbourhood, its impact is high, due to the high number of residents who benefit. 
Accordingly, it was decided to produce a video to reflect this change of environment visually. Residents 



%"

were also asked to participate by offering interviews and personal opinions. During filming explanatory 
leaflets were distributed, highlighting the ERDF s funding. 

This video has been distributed on social networks: Facebook and Youtube: 

"&'()*"+,,-.*//0001234,4561738/09,7+:;<=%>?%52@%A)"

     

 
2. T H E IN T E R V E N T I O N IN C O RPO R A T ES INN O V A T I V E E L E M E N TS.  

Some elements to highlight in this intervention are: encouraging resident participation in its design, planning 
and execution; fomenting the creation of a Residents  Commission to Oversee Works, formed of residents, 
business owners, municipal services and local agents; and enhancing infrastructure installed during works 
execution, as a result of residents  collaboration. 

Firstly an informative meeting was called with the area s residents in November 2016 (individual letterbox 
drop), in which the mayoress, Carmen Martínez Ramírez, participated as the City Council s highest 
authority, along with the team of municipal technicians. Residents were informed of the basic criteria the 
project must contain. Significant input was received, which was included when the works project was written 
up. 

The main aim was to provide information and gather the input of residents affected by the intervention, with 
the objective of transferring such input into the working plan so as to ensure the works were compatible with 
residents  and business owners  daily lives. (This is one of the town s main commercial thoroughfares.) 
Open to residents, municipal collectives likewise attended these meetings: we can highlight contributions 
from the association Quart sin Barreras (Qusiba), given the development s inclusive, comprehensive nature. 
All meetings displayed a descriptive roll-up poster of the development stating the ERDF s role. 

   
RESIDENTS  COMMISSION MEETING . 

https://www.youtube.com/watch?v=Z4r64byf4Nk
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Infrastructure installed during the works execution and enhancement, displaying the EU and ERD F co-financing logos. 

BRIDGE AND TRACKS O F THE F ORMER QUART VALENCIA TRAM LINE (No 22) 

 

3. M A T C H IN G R ESU L TS O B T A IN E D T O T H E EST A B L ISH E D O BJE C T I V ES 

The intervention undertaken achieved the planned objectives, such as attaining a public space for residents  
enjoyment of the highest environmental quality, one that was the most inhabitable, accessible and inclusive, 
efficient and sustainable, while increasing refurbished urban land area by 0.82 hectares. Ultimately it aimed 
to recover underused public land area and make it available to residents. 
All of this was achieved by expanding the footpaths, which encouraged adequate pedestrian mobility, 
removing architectural barriers and designing safer pedestrian crossings. Reduction of the roadway to a two-
lane, one-way street has managed to reduce traffic by 40% and with it CO2 emissions. Using recycled and 
recyclable materials, along with new LED street lighting has achieved a more sustainable, efficient public 
space. 
 

 

        WALK WITH RESIDENTS  OPENING CEREMONY                STREET LANDSCAPING AND F OOTPATH WIDENING 

Lastly, to contribute to raising the area s environmental quality, significant landscape regeneration was 
undertaken, creating new green areas, as well as a children s playground with games included. An area of 
bio-health fitness equipment was installed opposite the Health Centre entrance, regularly used by the elderly. 
The Plaza de la Constitución (Constitution Square) has also been refurbished, making it more open and 
creating spaces for interaction.  
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NEW PUBLIC RECREATION SPACE AND CHILDREN S PLAY AREA 

Thanks to the development undertaken, the area s business environment has benefited from increased 
pedestrian traffic, since the urban space has become much pleasanter and accessible for walking.  

 
4. C O N T RIBU T I O N T O R ESO L V IN G A PRO B L E M O R W E A K N ESS D E T E C T E D IN T H E 
T E RRI T O RI A L SC OPE O F W O R KS.  

The redevelopment undertaken in the area defined by Trafalgar St. and Villalba de Lugo Ave. has 
contributed to resolving several problems detected in this neighbourhood. This is a territorial area that was 
lacking in terms of construction and accessibility, with narrow footpaths, low-quality public spaces, poor 
street lighting and a lack of green spaces that contributed to the neighbourhood s social degradation. 

 All the redevelopment interventions undertaken have resolved all of these deficiencies detected in the 
neighbourhood and improved residents  quality of life.   

5. D E G R E E O F C O V E R A G E O F T H E POPU L A T I O N T O W A RDS W H O M I T IS DIR E C T E D .  

The interventions undertaken are confined to Quart de Poblet s Riu Turia neighbourhood, which has a high 
population density (10,984 inhabitants, in an area of barely 0.434 km2). 

The degree of coverage is high, covering 100% of the neighbourhood population. The operation has a highly 
beneficial impact on the most directly affected population, approximately 10,984 people, but also on the 
town s other inhabitants (approximately 24,500 inhabitants), since it has a calming effect on traffic through 
the Old Town s main thoroughfare, with the resulting benefits of reducing noise pollution, increasing safety 
and prioritising pedestrian traffic.  

6. C O NSID E RIN G T H E H O RI Z O N T A L C RI T E RI A O F E Q U A L OPPO R T UNI T I ES A ND N O N-
DISC RI M IN A T I O N , A L O N G W I T H SO C I A L R ESPO NSIB I L I T Y A ND E N V IR O N M E N T A L 
SUST A IN A BI L I T Y .  

The redevelopment design took into account the perspective of gender when organising spaces that cater to 
roles traditionally assigned to women, though nowadays also undertaken by men, as well as ensuring safety 
with improved street lighting. Accordingly, we can highlight the creation of a children s playground in the 
commercial area to promote a balance in undertaking domestic tasks with childcare and personal 
interrelations. The widest footpath is on the side of the street where there is a large supermarket, making 
access much easier for people using shopping trolleys, who are mainly women. The elimination of barriers in 
general encourages pedestrian traffic in circumstances of reduced mobility, such as pushing a baby carriage.  
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Quart de Poblet has distinguished itself in its commitment to accessibility, which led to the town being 
awarded the inaugural Reina Sofía Universal Accessibility in Towns Prize in 2005. This value is likewise 
reflected in this intervention. This totally accessible space was not merely designed so as to remove 
architectural barriers, with pedestrian crossings adapted for the visually impaired with even road surfaces, 
and inclusive swings installed in the playground. Moreover, participation was encouraged from the collective 
of people with functional diversity, represented in the Residents  Commission that monitored the works. 

From planning the intervention and in execution of the works, special respect and commitment have been 
held for the environment, making efficient use of energy and drainage, using sustainable materials that do 
not harm the environment, thereby reducing the environmental impact.  

7. SY N E R G I ES W I T H O T H E R PO L I C I ES O R INST RU M E N TS F O R PUB L I C IN T E R V E N T I O N .  
 
This intervention offers synergies with the Sustainability Action Plan, compiling the goals, strategic lines, 
programmes and actions which are being or will be developed in future to improve the environmental reality 
and quality of life in the town of Quart de Poblet in line with the Agenda 21Local, which has the goal of 
resolving environmental problems, guidelines that have been taken into account in this urban redevelopment 
(noise and environmental pollutions, urban waste, the need for green zones, energy savings).  
 

                
 

We can highlight the synergies of this intervention with the Accessibility Plan which, taking into account the 
new design criteria, has the goal of achieving a Quart sin Barreras  (Quart Without Barriers) comprehensive 
accessibility. 
 
Likewise, we can point to the synergies of the intervention with the I I I Plan for Equal Opportunities 

Between Men and Women 2017 2021, which from the urban planning viewpoint has the goal of 
incorporating the gender perspective and participation of women in the design of public spaces. 
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