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DEVELOPMENT, EXTENSION, ADAPTATION AND MAINTENANCE OF THE 
APPLICATIONS AND GENERAL SERVICES OF ELECTRONIC ADMINISTRATION OF 

THE GOVERNMENT OF ARAGON 
 
DESCRIPTION 
 

The operation "Development, expansion, adaptation and maintenance of the applications and general 
services of the Electronic Administration of the Government of Aragon" consists of a set of projects for 
the development and adaptation of the Electronic Administration services of the Government of Aragon.  

The initial complexity of access to the service, mainly derived from the need to use the electronic 
signature and the lack of a window in which to carry out any type of consultation during the application 
submission phase, negatively affects the total number of actions of electronic administration, which is 
why the development of this operation is essential, allowing higher quality electronic connectivity 
between the Public Administration and citizens. 

This operation includes the development of a set of new services and the adaptation of developments 
already carried out to guarantee the integrated operation of all the tools that make possible the use of 
Electronic Administration services.. 

The projects that make up this operation include technological updating, new electronic administration 
services, functional improvements in existing electronic services, and services administration and 
support activities for public users. 

The execution amount of the operation, to date, is 5.688.448 euros, with the amount of the ERDF aid 
being 2.844.224 euros, which has allowed the development and expansion of applications and general 
electronic administration services by of the Government of Aragon for the benefit of greater 
interoperability with citizens. The number of users who have access to electronic administration 
applications and services amounts to 2.377 users. 

 
 



This operation is considered a Good Practice because: 
 
1. The action has been conveniently disseminated among potential beneficiaries and the general 

public. 
The operation has been disseminated through the media of the Autonomous Community of Aragon, 
highlighting, in particular, the contribution of the ERDF aid to obtain the intended purposes. 

 
Heraldo de Aragón 
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El Periódico de Aragón: 
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https://www.heraldo.es/noticias/aragon/2015/06/07/el-gobierno-de-aragon-impulsa-el-software-libre-para-abaratar-costes-en-nuevos-contratos-489659.html
https://www.elperiodicodearagon.com/noticias/aragon/aragon-invierte-13-millones-nuevo-plan-administracion-electronica_1255205.html


Aragón Hoy 
 

 
 
The action has been disseminated through the website as well as through the different initiatives 
carried out to promote this activity among possible beneficiaries, seeking to reach the maximum 
number possible. 
 

 
 
Similarly, it has been disseminated within the framework of the 2014-2020 Electronic 
Administration Plan itself, allowing full knowledge of the sources of financing for its achievement.  

 

http://www.aragonhoy.net/index.php/mod.noticias/mem.detalle/id.212085
https://www.aragon.es/-/plan-de-administracion-electronica-2018-2020


2. The performance incorporates innovative elements. 
 
The operation starts from a fundamental principle: to offer innovative applications and services in 
the operation of public services that allow public administrations to interact with citizens. 
 
In itself, the operation innovates with respect to the state prior to its start-up: it adapts the existing 
electronic infrastructures in order to adapt them to the needs in the provision of services, offering 
all the Departments of the Government of Aragon this possibility; establishes availability policies 
and criteria every day of the week and twenty-four hours a day; guarantees the security and 
availability of information transactions; favors interoperability and collaboration; improves 
telematic networks and their interconnection with other local, national and international networks 
and enables the use of infrastructures by local entities.  
 
 
 

3. Adequacy of the results obtained to the established objectives.  
 
The objectives set in relation to this operation are directly linked to the achievements obtained 
through it, that is, the increase in the number of public employees who have access to or are covered 
by electronic administration applications and services. 
 
In this way, a double result is obtained: on the one hand, it provides better services and applications 
to the public employees of the Government of Aragon and, on the other, it allows new 
communication channels to be offered to citizens, thus optimizing the time dedicated to its relations 
with public administrations. 
 
This is reflected in the Electronic Administration Plan 2018-2020. 
 

 
 

 
 
 
 
 
 
 
 
 



4. Contribution to the resolution of a problem or weakness detected in the territorial scope of 
execution.  
 
The contribution to territorial structuring and the fight against the increasingly pressing problem of 
depopulation in rural areas through the deployment of telecommunications infrastructures in 
Aragon, the promotion of an inclusive digital society and the opening of new possibilities for 
participation active society through the opening of data from the Administrations, the digital 
transformation of Aragonese companies, the development of new services and the adaptation of 
existing ones in the field of electronic Administration are the axes on which the progress of the 
Digital Society in Aragon. 
 
This problem affects not only the territorial public administrations but also the entire public and 
private fabric of the Aragonese citizenry and the business world. Therefore, the contribution of this 
operation contributes to the improvement of the quality of life of citizens, companies and entities of 
the public sector. 
 

 
 
 

5. High degree of coverage on the target population of the action. 
 
54% of Aragonese citizens have obtained information from the websites of the public 
administrations benefited by this operation, while 42% have declared that they have sent completed 
forms.  
 
In the case of Aragonese companies with more than 10 people employed, 94.2% of them have 
interacted with public administrations through the Internet, while, in the case of companies with less 
than 10 people employed, this figure it was 74%.These figures are reinforced by the number of 
procedures that public administrations make available to citizens, companies and public 
administrations themselves, which in the case of the Government of Aragon amounts to 1,249 
cataloged procedures.These data highlight the progress in the use of the electronic Administration 
by the Aragonese citizens and the means that said autonomous Administration makes available to 
society. 
 



6. Consideration of horizontal criteria for equal opportunities, environmental sustainability and 
/ or social responsibility. 
 
The applications developed under this contract comply with current regulations on accessibility. 
Furthermore, on the other hand, the development of the Electronic Administration contributes 
greatly to the accessibility of the services offered by the Administration for people with disabilities 
(it increases the possibility of carrying out procedures without the need for travel, etc ...). 
 
The development of the Electronic Administration in the Government of Aragon through this 
operation is closely linked to criteria of sustainable development. We can highlight, among other 
achievements, the following: a reduction in the environmental footprint is achieved, by saving 
material resources such as paper; there is a decrease in travel to the "physical" offices of the 
Administration and the possibility of "teleworking" opens up, reducing CO2 emissions; energy 
consumption is reduced through service sharing; an increase in efficiency is achieved through the 
reusability of public information, its sharing, the interoperability of applications, the reduction of 
administrative burdens, the integration of the Information and Processing functions; an economic 
profit is produced through the rationalization of infrastructures and services, more efficient use of 
the Administration's human capital, the reduction of resource consumption; and, finally, the 
sustainability of the Administration is favored, promoting the training and professional career of 
employees. 
 

 
 
 

7. Synergies with other policies or instruments of public intervention 
 
A clear example of cooperation between the three levels of administration (state, autonomic and 
local) is the Data Intermediation Platform, through which data of a citizen can be verified or 
consulted through electronic means, avoiding them to provide documents to the procedure.  
 
In this case, the General Secretariat for Digital Administration receives requests for data 
consultation from all administrations and distributes them, with the data transferors (including the 
Autonomous Community of Aragon) ultimately authorizing such consultations. 
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